
REPORTING A
CONCERN

On our streets, 
yards, canals, 

buildings, 
bayous, rivers 

and lakes.

Reporting problems on our 
buildings, streets and yards.

Reduce, Reuse, Recycle.

Environmental

For information on, or assistance in 
identifying ways to reduce, reuse, or 

recycle the waste generated from your 
home or business, call 311.
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CALL 52-WATER

www.swbno.org

POTHOLES

DEBRIS BLOCKING DRAIN

STREET FLOODING

TIRE OR GARBAGE DUMPING

OVERGROWN LOTS

STORMDRAIN COVER 
MISSING OR BROKEN

CALL BEFORE YOU DIG:

EMERGENCIES:

SPILLS

ODORS

OPEN BURNING

RELEASES

FISH KILLS

WASTE TIRES

Sewerage and Water 
Board of New Orleans

!
Call the City of New Orleans at 311

Call LDEQ (225) 219-3640 
or (888) 763-5424



HAZARDOUS MATERIAL/
CHEMICAL SPILL

ODOR

WATER LEAK

FISH KILL IN CANAL

FOREIGN MATERIAL  
IN CANAL

FOREIGN MATERIAL IN 
STORM DRAIN

SEWER LEAK
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